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How LLMs Acquire and Limit Knowledge

Every Al model has a knowledge cutoff — a date after which it has not been trained on new information.
ChatGPT's base knowledge may end in early 2024. Claude's cutoff varies by version. But with real-time
retrieval now built into most platforms, the picture is more complex: your brand's freshness strategy must
address both training data and live retrieval.

Al Platform Knowledge Approach Freshness Mechanism Brand Implication

ChatGPT (GPT-40) Training cutoff + ChatGPT Search retrieves Recent news/products may not be in
optional web search live pages base model — need live retrieval

Google Gemini Continuous Google Near real-time via Google Freshest content fastest — but
index integration Search requires Google indexing first

Perplexity Al Live web retrieval for all ~ Real-time — no cutoff for Most fresh-content-forward; prioritise
queries retrieved content Perplexity-specific optimisation

Anthropic Claude Training cutoff + Tool use for live retrieval Base model may have older data —
optional web tools live tools vary by deployment

Microsoft Copilot Bing integration for Bing-indexed content Bing indexing critical — verify your
real-time retrieved live content is indexed in Bing

The Freshness Hierarchy

Not all freshness signals are equal. Al platforms weight these signals differently:

dateModified schema
Al crawlers read schema dates directly — highest precision freshness signal

H

Action: Always update dateModified in Article schema when you edit a page

Sitemap lastmod

XML sitemaps with lastmod dates signal recency to crawlers

B

Action: Update sitemap when content changes; submit to all search consoles

Publication date displayed
Visible date on page content — Al extracts as freshness indicator

B

Action: Display 'Last updated: [date]' prominently near top of each guide

Regular content updates
Al crawlers visit updated pages more frequently — compounding freshness

B

Action: Review evergreen content quarterly; update statistics and examples annually

New inbound citations

Fresh coverage from authoritative sources signals ongoing relevance

Kl
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Action: PR and content syndication create new citation signals that update Al knowledge

Content Update Strategy by Type

Content Type Update Frequency What to Update

Product/service pages When product Descriptions, pricing, availability, features
changes

Company information When details change  Leadership, HQ, company size, legal
name

Statistics and data Annually minimum Replace dated statistics with current
equivalents

Industry guides Quarterly review Add new developments, update platform
specifics

Case studies As results evolve Update metrics; add follow-up results

Evergreen how-to content Annually Update examples, check for deprecated
methods

Critical — always
current

Critical — entity
accuracy

High

High

Medium

Medium

Technical Freshness Implementation

m datePublished and dateModified in Article schema — use ISO 8601 format: "2026-03-09"

m Sitemap with lastmod — update sitemap whenever any content changes; resubmit to Google Search
Console

m Visible 'Last updated' date on every guide — displayed above the fold for Al and human readers

m Regular crawl budget — important pages linked from homepage receive more frequent crawl visits

m News sitemap for announcement content — enables Google News indexing and faster Al freshness

pickup

m Important: Never fake or manipulate dateModified. Al systems cross-reference schema dates with
actual content changes. Inaccurate freshness signals reduce entity trust and can harm citation rates.

Frequently Asked Questions

Q: What if an Al has outdated information about my brand?

Prioritise real-time retrieval platforms (Perplexity, ChatGPT with Search) for correction — update your
website with current accurate information, ensure it's indexed, and the retrieval-based systems will correct
quickly. For base model errors, publish authoritative content and build citation volume to crowd out

outdated information over time.

Q: How do | find out what Al knows (or doesn't know) about my brand?

Query each major Al platform: 'What can you tell me about [Brand Name]?' and 'What are the latest
developments at [Brand Name]?' Compare responses with your actual current state. Note discrepancies —
these are your freshness gaps. UltraScout Al's platform tracks this systematically across all platforms.

Q: Does publishing more frequently help with Al freshness?
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Yes — consistent publishing increases crawl frequency and freshness signals. However, quality matters
more than frequency. One well-researched guide updated monthly is more valuable than daily thin content.
Aim for a regular publishing cadence of at least weekly across all content types.
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